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Balsamiq Cloud Terms of Use and
Privacy Policy
Home (/) Balsamiq Cloud (../)

Introduction
English, Not Legalese

we believe in establishing long‑term relationships with our customers

our company page
(https://balsamiq.com/company)

contact information
(https://balsamiq.com/company/#contact) Balsamiq
SRL (http://www.balsamiq.it)

sales@balsamiq.com (mailto:sales@balsamiq.com?
subject=Cloud%20ToS%20Question)

Using Balsamiq Cloud Means Accepting These Terms
https://balsamiq.cloud (https://balsamiq.cloud)

This Is a Living Document
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peldi@balsamiq.com
(mailto:peldi@balsamiq.com?subject=Cloud%20ToS)

to the bottom (#document‑
history)

Breach of Terms

get in touch (mailto:sales@balsamiq.com?
subject=Cloud%20access%20restricted%20by%20accident%3F)

Support
forums.balsamiq.com

(https://forums.balsamiq.com) support.balsamiq.com
(https://support.balsamiq.com)

only provided to Balsamiq Cloud Space
Owners
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Balsamiq Cloud Documentation (/cloud/)

we do not guarantee 24 / 7
support

Access to Your Data / Privacy Policy
What Personal Data Do You Collect and Why?

Who can see my credit card number?
(#who‑can‑see‑my‑credit‑card‑number)

Who Can See My Password?
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Auth0 Security & Privacy (https://auth0.com/security)

change the Space Owner of a Balsamiq Cloud Space
yourself (/cloud/spaces/#managing‑your‑space‑settings)

Who Can See My Credit Card Number?
Stripe (https://stripe.com/)

Stripe Security Guide
(https://stripe.com/help/security)

Our Commitment to Children’s Privacy

How Can I Access or Correct My Information?
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What Are the System Requirements for Using Balsamiq
Cloud?

Who Can See My Wireframes?
People and Permissions documentation

(/cloud/people/) some balsamiq employees (#what‑are‑the‑
guidelines‑balsamiq‑follows‑when‑accessing‑my‑data)

What Are the Guidelines Balsamiq Follows When
Accessing My Data?

Who Else Has Access to My Data?

privacy policy
(http://aws.amazon.com/privacy/)



5/23/2018 Balsamiq Cloud Terms of Use and Privacy Policy [Balsamiq Cloud] - Balsamiq Documentation

https://docs.balsamiq.com/cloud/tos/ 6/18

Logmatic.io (https://logmatic.io)
privacy policy (https://logmatic.io/legal‑mentions/)

above (#who‑can‑see‑my‑credit‑card‑number)

PubNub (http://www.pubnub.com/)
privacy policy (http://www.pubnub.com/privacy‑policy)

How Is My Data Protected from Another Customer’s
Data?

How Are You Protecting My Data from Hacker Attacks?

this article
(http://money.cnn.com/2010/12/09/technology/amazon_wikileaks_attack/index.htm)

Security And Compliance Center (http://aws.amazon.com/security/)
white papers (http://aws.amazon.com/whitepapers/)
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What Should I Do If I Find a Security Vulnerability in
Balsamiq Cloud?

security@balsamiq.com
(mailto:security@balsamiq.com)

security@balsamiq.com (mailto:security@balsamiq.com)

Can I Run Balsamiq Cloud on My Own Servers, behind
the Firewall?

here
(http://www.balsamiq.com/products)

Intellectual Property Rights
Who Owns Balsamiq Materials?



5/23/2018 Balsamiq Cloud Terms of Use and Privacy Policy [Balsamiq Cloud] - Balsamiq Documentation

https://docs.balsamiq.com/cloud/tos/ 8/18

Who Owns the IP of My Wireframes and Assets?

assets (/cloud/images/)
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Reliability
Do You Guarantee That Balsamiq Cloud Will Be
Accessible at All Times?

Pingdom
(http://www.pingdom.com)
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(http://stats.pingdom.com/dav3wniwmzif/2464047/history)

How Is Our Data Backed Up?

Amazon RDS (http://aws.amazon.com/rds/)

How Quickly Can You Recover from a Data Center
Disaster?

availability zones
(http://aws.amazon.com/ec2/faqs/#How_isolated_are_Availability_Zones_from_one_another)

Play Nice Clauses
Use of Balsamiq Cloud
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Special Treatment for Spammers

Restriction and Termination of Use

Notification of Copyright Infringement
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sales@balsamiq.com (mailto:sales@balsamiq.com)

Links to Third Party Sites

Advertisements and Promotions

Warranties and Disclaimers
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Indemnity and Liability

International Users
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Limitation of Liability
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Governing Law and Jurisdiction

General
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Document History

A note to other startups:


